At, Tapas Valencia, it is always our top priority to provide our guests the best possible care in our restaurants, as well as to
ensure the health and safety of our guests, staff and community.
In our 30 years of business, we have continuously exceeded top industry standards when it comes to the cleanliness and
sanitation practices in our restaurants. We want to take this opportunity to let you know of the policies and procedures we
have in place surrounding COVID-19/ Coronavirus.
What we’ve done and continue to do:
 Installed a new air purification system in all buildings, which, according to the manufacturer, reduces airborne
particulates (dust, dander, pollen, mold spores) with dual ionizers; kills up to 99% of bacteria, mold and viruses; reduces
sneeze germs by 99% in the time a sneeze can reach three feet; and kills 99% of viruses on surfaces with new zinc ions
(REME Halo ®).
 Increased changing of filters in the air systems.
 Closely monitoring the advice and guidance from the Centers for Disease Control (CDC) and as well as local and state
government guidelines.
 Ongoing education for our staff on preventative measures provided by the CDC.
 Increasing the frequency of sanitization of all hard surfaces including the kitchen, bathrooms, bars, and dining rooms and
all surfaces that come into contact with food and dinnerware/silverware/glassware.
 Providing additional resources that are available to guests and staff, including hand sanitizer and deposable gloves.
 Symptom screenings and temperature checks for all team members prior to each shift
 Table spacing and seating capacity will adhere to state government guidelines.
 Access to menus via QR code (single-use menus available upon request)
 Each dining area will be cleaned and disinfected after every use
 Single-use portions of condiments will be provided
What we are asking from our staff:
 Wash hands frequently with soap and water for at least 20 seconds.
 All staff must wear gloves while preparing or touching food.
 Wash clothing and apron daily; Clean shoe surfaces and uniforms.
Our efforts will have a greater impact with your support. For this reason, we request that you honor the following guidelines
during your visit:
 Except while sitting at your table, face coverings must be worn over your nose and mouth at all times while inside our
restaurant
 Follow the social distancing and sanitation guidelines that have been put in place to protect you, other guests, and our
team members
We are confident that our restaurant is safe and will continue to operate with caution and everyone’s safety and health in mind.
If you have any questions, comments or concerns, please feel free to contact us.
Thank you & stay healthy,
Hossein Jamali
President

